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Physicians and Surgeons « Practice limited to diseases and surgery of the macula, retina and vitreous

Financial Policies and Payment

Retina and Vitreous Center blllmg department is available by phone from 8 a.m.—5 p.m., Monday
through Friday

We will bill your primary and secondary Medical insurance as a courtesy to you. Please help us by
providing your current insurance cards at check-in. We are committed to helping you understand
your medical insurance and our billing processes detailed below:

< Co-payments are due at the time of service

<> For surgical patients, deposits and payment arrangements are required prior to the date of
surgery

<~ Ifyou are uninsured and unable to pay in full at the time of service, please make payment
arrangements with our Billing Department

< Unmet deductibles will require a deposit at time of service
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< For Worker’s Compensation claims, if your claim is not accepted by the carrier, you are
responsible for all charges incurred

Account balances over 30 days are considered past due and account balances over 90 days will be
considered for alternative collection measures.

We realize that temporary financial issues may affect your timely payment. Please contact our
Billing Department directly at 541-552-4055 to discuss options and how we can best assist you.
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